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Tall Ships Races - A Maritime Fairytale 

Most fairy tales include the number three. The main person often has to pass three tests or 
is given three wishes. The fairy tale of Tall Ships Races in Aarhus is no different. When the 
beautiful tall ships arrive in Aarhus Harbor this year, it is the third time we are welcoming 
the ships and crews from allover the world. 

The two former Tall Ships Races in Aarhus in 2007 and 2013 were fantastic events. Very 
few cities are as lucky as Aarhus – we are able to dock the ships in the middle of the city, 
and in this way, the entire city is feeling the presence of the Tall Ships Races-fleet. Aarhus 
oozes of a regatta-atmosphere every time your beautiful ships arrive. The citizens of Aar-
hus have loved the Tall Ships Races right from the beginning. Just as you, they are excited 
and have big expectations to Tall Ships Races 2019. 

Therefore it is with great pleasure that we are able to bring Tall Ships Races even closer to 
the city this year. The harbor of Aarhus has been renewed and expanded since 2013, and 
we are excited to welcome you right here in the middle of the city. Several new squares will 
be the focal points of Tall Ships Races 2019. Our new areas are filled to the brim with cul-
tural activities, free and enjoyable for both crews and visitors.  

The event team has worked night and day to make sure, that The Tall Ships Races 2019 
Aarhus will be an even bigger success than the previous two visits in Aarhus. In cooperati-
on with companies, sports clubs and organizations in the region, they are providing a world 
class event with 400.000 expected guests over the four days. 

When docking in Aarhus, you will meet hundreds of friendly volunteers, who are com-
mitted to give you the best possible experience during your stay. We want to express our 
gratitude towards these wonderful people, who spend a lot of time to make sure, that Tall 
Ships Races 2019 runs smoothly. 

The only thing left to say is “Velkommen til Aarhus” – we are delighted to have you here. 

					     /The City of Aarhus
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1. Contact Adresses and Telephone Numbers 

1.1 Port and Sail Training International Contacts
Port Committee Office and Ships Mail
- Location: 
Dokk1
Hack Kampmanns Plads 2
DK-8000 Aarhus C
- Contact: 
Aarhus Events
Charlotte Kirk Elkjær, Project Manager
+ 45 51 57 67 18
cke@aarhus.dk  

Liaison Officer Centre
- Location: 
Gelinde
Mindet 6
- Contact:
+ 45 41 86 43 91 (Open July 30th - August 4th)

Crew Centre
- Location: 
International Seamans Club
Polensgade 3
- Contact:
Malene Dubgaard, Volunteer Coordinator
md@visitaarhus.com 

Harbour Office
- Location: 
Vandvejen 7
DK-8000 Aarhus C
- Contact: 
+ 45 86 13 32 66
port@portofaarhus.dk 

Navy Vessel Contact
- Contact: 
Poul Pedersen, Port of Aarhus 
+ 45 20 60 52 24
ppe@portofaarhus.dk

Sail Training International
- Location: 
Dokk1
Hack Kampmanns Plads 2
- Contact: 
Ben Stuart 
+ 44 787 999 6071
ben.stuart@sailtrainginternational.org

Press & Media Centre
- Location: 
Dokk1
Hack Kampmanns Plads 2
- Contact: 
Michael Jaap
+ 45 40 22 87 99

1.2 Consular Adresses and Telephone Numbers
All consular addresses and telephone numbers can be found at www.konsuler.dk/en/

1.3 Emergency contacts
National Emergency: 
Call 112 
City police
Location: 
Ridderstræde 1, 8000 Aarhus C
Contact: 
114 / + 45 87 31 14 48
ojyl@politi.dk  
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2. Arrival Arangements

2.1 Charts
Charts are offered in two parts. Bay of Aarhus and Port 
of Aarhus. These are available as Danish charts and as 
British Admiralty (BA) charts.

• Danish chart no. 112 (int. 1380) Bay of Aarhus.
• Danish chart no. 127 (int. 1372) Port of Aarhus.

• BA. chart no. 2590 Bay of Aarhus. 
• BA. chart 8174 Port of Aarhus.

All charts exist as paper and ECDIS charts. Further info 
and purchase can be made following this link: https://
www.weilbach.com/da
A detailed map of the port of Aarhus, not applicable for 
navigation is available following this link: https://www.
aarhushavn.dk/download/terminaler/4043_aarhus_
havn_a4kort.pdf
Furthermore, approach and specific berthing info will be 
given to Masters in Bergen before commencing journey 
towards Aarhus.

2.2 Tides
Under normal weather conditions tide and currents are 
minimal in the Port of Aarhus. Tidal fluctuations bet-
ween +- 30 cm can be expected and currents in the area 
are negligible.
2-3 days tidal forecasts for port of Aarhus havn can 
be found following this link: http://www.dmi.dk/hav/
maalinger/vandstand/

2.3 Frequences
VHF channel 12 is the principal port operations frequen-
cy and should be used for all arrival communications, 
pilotage requests and emergency situations. 

2.4 Call Signs
The call sign is “Aarhus Port” 

2.5 Arrival procedure
- Monitor VHF Ch. 12 and Ch. 16
- Call Port of Aarhus (VHF Ch. 12 Port of Aarhus) 2-hours 
prior arrival approach buoy Aarhus. State requirements (Pi-
lot, Tugs, Linesmen). Updated berthing info will be advised 
from port.
- Call Port of Aarhus again (VHF Ch. 12 Port of Aarhus) 
1-hour prior arrival to confirm arrangements and ETA.
- All inbound vessels for Port of Aarhus must broadcast 
intentions (VHF Ch. 12) on passing approach buoy.
- All outbound vessels must broadcast departure (VHF Ch. 
12) on departure from berth.
- Upon passing approach buoy attention must be paid to 
arriving/departing High-speed ferries (also monitoring VHF 
Ch. 12). Port of Aarhus will assist if necessary.

2.6 Practical berthing info
Assistance:
• Pilots, tugs and linesmen are monitoring VHF Ch. 12
• There are no legal requirements for pilots or tugs in Port 
of Aarhus
• If using tug assistance, pilot is required
• Pilots and tugs assistance must be ordered 2-hours prior 
arrival/departure.
• Linesmen must be ordered 1-hour prior arrival/departure.
• Pilot, tugs and linesmen are free of charge for all ships 
(covering 1 arrival and 1 departure). However, class A ships 
have first priority, if pilots and tugs are needed by more 
ships. 
• Fendering in berthing areas are car tires. Yokohama fen-
ders are not available from the port. 
• Vessels are expected to provide fendering and gangway 
arrangements themselves. 
• Some vessels will be doubleberthed.

Port of Aarhus expect all vessels to comply with relevant 
legislation regarding mooring and gangway arrangements.
Port regulations can be found following these links: 
https://webhouse.ipapercms.dk/AarhusHavn/Forretnings-
betingelser/forretningsbetingelser-2019/?page=2
https://www.aarhushavn.dk/download/publikationer/
standardreglement_.pdf

With regards to specific berthing instructions, regulations 
or any questions that may arise, Port of Aarhus will be pre-
sent in Bergen before vessels depart for Aarhus.

Questions can always be directed to: 
Poul Pedersen
Pilot, Port of Aarhus
E-mail: ppe@portofaarhus.dk 
Phone: +4520605224
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2. Arrival Arangements

2.7 Customs & Immigration
Change of trainees or crew in Aarhus
If you have crew or trainees (passengers) that disembark 
or embark in Aarhus, you need to fill out the Excel form 
“01 Transfer Aarhus TSR19”. 

Please send the form to ojyl-transfer@politi.dk AND 
ojyl-graensekontrollen@politi.dk . The list can be found 
at www.tsraarhus.dk 

Deadline for informing the Danish police is no later than 
24 hours prior to arriving in Aarhus, that is July 31, 2019 
at 12:00.

Visa rules
If the vessel carries crew or trainees on board from 
countries that have a visa requirement to enter Denmark 
(Schengen visa), the following rules apply: 

Crew:  
If the crew member is listed in the vessel’s crew list and 
reported to SafeSeaNet, the crew member can use his/
her Seamen’s book to enter Aarhus. 
If the vessels has a crew member, holding a valid Schen-
gen visa and a Seamen’s book, who needs to transfer 
from the Port of Aarhus back to his/her home country, 
please contact cke@aarhus.dk for further assistance. 
The crew member needs to receive an official transfer 
approval from the police. 

Trainees (passengers): 
Trainees that hold a valid visa to Schengen also needs 
to bring along his/her national passport or residence 
permit.  

If the vessel has trainees (passengers) onboard, that 
have a valid visa to Schengen, the captains needs to 
inform the police by send a list with names and visa 
information to ojyl-transfer@politi.dk AND ojyl-graense-
kontrollen@politi.dk. 
Please find the list “02 List Visa 2019 TSR19” on www.
tsraarhus.dk  Deadline is July 24, 2019. 

Border control
Border control will be carried out in Aarhus by the Danish 
police on selected vessels upon arrival.  

SafeSeaNet:
Under EU regulation 2017/458 all vessels must be registe-
red with and use Safeseanet when entering Denmark.
To gain access to the Danish Safeseanet, please see below 
instruction:

1. If you do not have a password already to SafeSeaNet 
send your request in to Safeseanet@safeseanet.dk If you 
do have a password, jump to step 3.

2. A password and user name will be sent to you by e-mail.

3. Log in to Safeseanet and upload the required data no 
later than 23 July 2019 - prior to departure from Bergen. 

4. Latest 1 hour after arriving in port of Aarhus, log in to 
Safeseanet again, and insert actual time of arrival (ATA). 
The report will then change status to completed.

5. Latest 24 hour before departure, log in to Safeseanet 
and create a departure report

6. Latest 1 hour after departure from port of Aarhus, login 
to Safeseanet again, and insert actual time of departure 
(ATD). Report will then change status to completed.

Guidance can be found on SafeSeaNets website - https://
www.forsvaret.dk/safeseanet 

If you are in doubt about how to do, please contact safese-
anet@safeseanet.dk

State and Navy vessels are required to use Safeseanet. 
State and Naval vessel are also required to notify Eastern 
Jutlands Police of those who are embarking or disembar-
king in Aarhus, via Email ojyl@politi.dk

State and Navy vessels are required, no later than 4 weeks 
prior to the 31th July 2019, to have applied for Diploclea-
rance through their own respective embassies on Danish 
soil.
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2. Arrival Arangements

A guide to SafeSeaNet 
SafeSeaNet guidance and forms can be found on  

https://www2.forsvaret.dk/omos/organisation/operationsstaben/operationscenter/Maritime-Assistance-Service/Pages/safeseanet.aspx
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2. Arrival Arangements

2.8 ISPS
Port of Aarhus is an approved port as per SOLAS (ISPS) 
and as per EU legislation. The part of the port used for 
the Tall Ship races 2019 is however, not ISPS approved. 

In case any vessels have special requirements in this 
regard, please contact port of Aarhus prior arrival.

ISPS contact details Port of Aarhus:
Port Security Officer (PSO): Poul Pedersen
E-mail: ppe@portofaarhus.dk
Phone: +45 20605224

4. Incidents and Emergencies

All emergencies should be reported immediately to the
National Emergency Phone Number (Ambulance, Fire and Police):  112 

Afterwards, please contact your LOs who will then report to the Communication Centre and Port Committee (your LOs 
will provide you with the LO-team phone number upon arrival) 

3. Berthing 
3.1 Special Berthing Instructions
- Mooring: 
Mooring position will be ordered by the port over the 
VHF channel 12

- Line handlers: 
If necessary there will be line handler on the quayside.
Masters are reminded that they have a duty to ensure 
that access to their vessel is safe. Vessels will in general 
provide their own gangways and fenders. 
Experienced marine and berthing staff will be located 
at the Harbor Office throughout the period of your stay. 
Further information can be obtained through your LO’s.

- Fenders and Gangways:
All vessels are expected to provide their own fenders and 
means of access to the shore.
Please be aware, that the harbor do NOT have Yokoha-
ma-fender, they only have rubber tyres. 

3.2 Formalities
Dress ship:
No special requirement other than normal naval etiquette. 
However, the ships are invited to “Dress Overall” during 
the stay in Aarhus, weather permitting. 

3.3 Berthing plan
See Berthing Plan on the right side (p. 6) 
Please be aware, that changes might occur. 

- National Emergency Phone Number	 112	
- City Police Phone Number			   114 / +45 87 31 14 48	
- 24 hr. Harbour Authority Number		  + 45 86 13 32 66
- Medical Service Phone Number		  + 45 70 11 31 31
- Dentist Phone Number			   +45 40 51 51 62
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5. City Plan 

5.1 City Information
- Currency: 
The currency in Denmark is called “Danish Kroner” (DKK). 
- 10 US dollars converts to approximately 65 Danish 
Kroner
- 10 Euro converts to approximately 75 Danish Kroner. 
- 10 British Pound converts to approximately 85 Danish 
Kroner

- Churches: 
Lutheran:
Aarhus Domkirke – Sct. Clemens Kirke (Cathedral of 
Aarhus) 
Bispetorvet
DK – 8000 Aarhus C
Open for the public: Daily 9.30-16.00
Sunday: service at 10.00

Catholic: 
Vor Frue Katolsk Kirke (The Catholic Church of Our Lady)
Ryesgade 26
DK – 8000 Aarhus C
Mass in English: 
Saturday 18.30

- Stores/Shopping Centres opening hours:
 Variable but mainly:
		  Stores		  Shopping Centres
Mun-friday	 10-18.00	 10-18/19/20.00
Saturday	 10-17.00	 10-19.00
Sunday		 11-16.00	 11-16.00

- ATMs - Banking Service
Most restaurants and shops accept major credit cards. 

Several cash points are located in the town centre in wal-
king distance of the berthing area. 

Post Office
Post can be send from: 
Føtex
Frederiks Allé 22
DK-8000 Aarhus C

Superbrugsen  
Vesterbro Torv 1A
DK-8000 Aarhus C

5.2 Museums and Attractions
Along the woods to the north and south of the city, there 
are beaches typical of the Jutland east coast – with calm 
water perfect for swimming and relaxing, easily accessi-
ble and in short distance from the harbor (approx. 2 km 
in both directions).

Museums and Attractions: 

Tivoli Friheden 
Skovbrynet 5, DK-8000 Aarhus C
Entrance: 		  135 kr.
All-day ride pass: 	 125 kr.  
The cosy garden offers plenty of experiences with 
beauty, entertainment, concert, theatre and much more. 
You will find 4 roller coasters, 40 rides, stalls, games and 
playgrounds
Opening hours: 
Thursday, Saturday, Sunday: 	 10.00-21.00
Friday: 				    10.00-23.00

The Women’s Museum in Danmark
Domkirkepladsen 5, DK-8000 Aarhus C
Entrance:
Students:		  50 kr. 

Adults:		  65 kr. 
Children under 18: 	 Free
The museum is one of the world’s few women’s history 
museums and is situated in the city’s old city hall. In these 
historic surroundings the focus is firmly on women’s lives.
Thursday-Sunday	 10.00-17.00

The Old Town Museum
National Open Air Museum of Urban History and Culture
Viborgvej 2, DK-8000 Aarhus C
Entrance: 
Students:		  70 kr. 
Adults:			   135 kr. 
Children under 18:	 Free
Den Gamle By – The Old Town Museum is a heritage mu-
seum ranking among the best in the world. Go exploring 
in an old Danish town as in the days of Hans Christian 
Andersen and see what it was like in more recent times in 
the town districts from 1927 and 1974. There are temp-
ting smells from the baker’s freshly-baked bread and 
cakes, and at the ironmonger they sell mechanical toys. 
Thursday-Sunday 	 10.00-18.00
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5. City Plan
The Steno Museum
C. F. Møllers Allé 2
DK-8000 Aarhus C
The National Museum for the History of Science and 
Medicine 
Adults:			   30 kr. 
Children under 18: 	 Free
In the museum there is scientific instruments, an array 
of fascinating inter-activities where you can test Gali-
leo’s law of gravity or play with your own mirror image. 
Within the planetarium’s darkness you will be introduced 
to galaxies, planets and other fascinating sky pheno-
mena, and in the museum’s colorful herb garden you 
can enjoy the sight and the scent of the more than 300 
historical medicinal plants.
Thursday-Friday	 9.00-16.00
Saturday-Sunday	 11.00-16.00

Havnebadet / Seawater bath 
Basin 7 – Aarhus Ø 
DK-8000 Aarhus C
Entrance: 		  Free
Go for a swim or enjoy the sun in the new harbor bath 
close to the eventsite. You will find streetfood, coffee 
and icecream shops on the quay next to “Havnebadet

The Natural History Museum
Wilhelm Meyers Allé 210, Universitetsparken
DK-8000 Aarhus C
Entrance:
Adults:			   95 kr. 
Students: 		  85 kr.
Children under 18:	 Free
The Natural History Museum, Aarhus is the second largest 
of its kind in Denmark both regarding size and exhibition 
square metres. The Museum contains over 5.000 different 
species of animals from all over the world – many in set-
tings displaying the animals’ natural habitats.
Thursday		  10.00-21.00
Friday-Sunday		  10.00-16.00

The Viking Museum
Skt. Clemens Torv 6 (below the Nordea Bank)
DK-8000 Aarhus C
Entrance: 
Adults:			   30 kr.
Children under 18: 	 Free
A trip down the stairs to the basement of the Nordea bank 
is literally a journey back to the Viking age in Aarhus (or 
Aros as it was called). The exhibition consists of the fin-
dings made at the very spot where the Nordea building is 
today. 
Thursday-Friday	 10.15-18.00
Saturday-Sunday	 10.15-17.00
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6. Captain’s Program 

6.1 Captain’s Dinner
Captain’s Dinner will be held at the Town Hall of Aarhus, 
Rådhuspladsen, 1st of August 19.30-23.00

Invitations will be handed over by the LOs upon arrival. 
Each captain is allowed to bring one companion. 
If you have any allergens or want a vegan/vegetarian 
meal, please let us know no later than July 25th.

6.2 Captain’s Briefing
Captain’s briefing takes place in “Store Sal” in Dokk1, 
Hack Kampmanns Plads 2, next to the event office. 
Captain’s briefing is Saturday August 3rd from 16.00 till 
17.00.  



210  

6.3 Parade of Sail
The parade of sail on Sunday takes place on August 4th.
The order of departure for the vessels will be decided by the Port of Aarhus as the tug boats and the “push me”-boats 
needs to be in place. The first vessels are expected to leave the port at 10:00. First vessel to cross the parade mark at 
12.00, see pink dot on map below. 

In order to give the public a fantastic view of the vessels when they leave the City of Aarhus, we encourage all Captains 
to follow, if possible, the indicated route shown on the map below
Specific details of the Parade of Sail will be given on Captains Briefing. 

6. Captain’s Program 
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7. Crew Program

7.1 Crew Parade
Crew Parade will take place Friday August 2nd 14.00-
15.30. 

13.45	 The crews meet their LO’s in front of 			 
	 the vessel and will be guided to the line 		
	 up area in Sydhavnsgade to gather with 		
	 the other crews

14.00	 Lineup at Sydhavnsgade

14.30 	 The parade begins and goes through the city 		
	 centre. It ends in front of the main stage at 15.30 	
	 for the prize giving ceremony
	 The route distance is 1,9 km. and goes through 		
	 the central part of the city and the main 		
	 shopping street (see map)

All crew are expected, as far as possible, to attend the 
parade. 
All are encouraged to entertain, sing or dance for the 
many spectators along the route. 

Please follow these instructions for the line up!:
• The street called Sydhavnsgade is divided into  zones 

• Each zone will be marked with a volunteer holding a 
sign with the zone number

• With help from your LO, please line up in the zone whe-
re your vessel is mentioned
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7. Crew Program 

7.2 Prize Giving Ceremony
Friday August 2nd 15.30-16.30 Immediately after the Crew Parade.
The ceremony will be held at the main stage/Spar Nord Stage on Havnepladsen.

7.3 Crew Party
Friday August 2nd at 19.00 in Musikhuset.
Takes place in the beautiful surroundings of Concert Hall Aarhus (see map of the route to the Concert Hall Aarhus be-
low). The walking distance is  1,2 km. 

The Host Port of Aarhus welcomes all the crew members to a night of fun with delicious food, DJ and dancing 

Admission is strictly restricted to crew members wearing the Tall Ships Races wristbands AND the Crew Party wrist-
band provided by the STI

Drinks will be issued to crew members according to the colour of their wristband.

Capatains are expected to send at least one officer from their vessel to attend for appropriate supervison.

Only the alcohol served from the bars will pe permitted onto the premises. No alcohol under 18 

The Tall Ships Races wristbands and Crew Party wristbands will be given to captains by the LOs between August 1st 
and August 2nd at 12.00. 
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7. Crew Program

Crossfit 
Where: Aarhus Crossfit 
When: 10-13  
What: Challenge yourself, your body and other trainees 
in different crossfit disciplines. 2 hours of intense wor-
kout next to the event venue. Whether you are experi-
enced with crossfit or not doesn’t matter, we guarantee 
this session will get you exhausted. 

Streetbasket 
Where: Univers
When: 10-13
What: Gather a team of five and take on other crews in a 
3v3 streetbasket tournament, right in the middle of the 
eventsite. 

Cyclingpolo  
Where: Univers
When: 10-13
What: Denmark is a cycling nation, and this year we are 
challenging the crews with a cyclingpolo tournament. 
The game is just as fun as it is difficult.   

Bicycle & Yoga by the sea
Where: Meetup at Dokk1 
When: 10-13 
What: We cycle by the water to the ”Infinite Bridge” whe-
re city, forrest and beach meet.
By the sea you’ll explore a creative outdoor yoga class 
with focus on collaboration. We’ll end the day with a 
swin before we cycle back.

Football
Where: Kulbroen
When: 10-13
What: Compete against the other ships in our streetfoot-
ball tournament in the new urban area of Kulbroen.  

Orienteering race 
Where: Next to the Ferris wheel.  
When: 10-13
What: Sightseeing, orienteering and great fun – all at 
once. Race through Aarhus with a group of trainees 
you’ve never met before. Get to know eachother and the 
city while competing for great prizes.

Diving
Where: Univers
When: 10-13  
What: You have spent a lot of days aboce water, now you 
get the chance to get under water. Try diving in a small 
tank on the quay. You will be guided by professional 
instructors. 

Tug of war
Where: Univers
When: 10-13
What: Compete against other crews in the legendary 
sailor event tug of war! WHich crew is the strongest? 
You will also get the chance to create your own rope.

Human Table Football
Where: Univers
When: 10-13
What: Huge table football with crew members as play-
ers. Play football in a fun, challenging and different way.

Floorball
Where: Univers
When: 10-13
What: Compete against other teams in the fastgoing and 
exhausting game of floorball. 

Stand Up Paddle 
Where: Dokk1 
When: 10-13
What: Try stand up paddling and see the eventsite and 
ships from the seaside. 

7.4 Crew Activities
Crew Activities will take place Friday August 2nd between 10.00 and 13.00 
Registration for activities are required. LOs will provide forms. Deadline for handin is Thursday at 13. 
The Host Port of Aarhus offers following activities: 
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8. Event Program 

Thursday August 1st
10-22.00	 Maritime festival and foodstalls open
12.00		  All ships in port & Official Opening
13-18.00	 Open ships
17:00		  Concert at main stage (Spar Nord Scene)
19:00		  Concert at main stage
19:30		  Captain’s Dinner, Aarhus City Hall

Friday August 2nd
10-22.00	 Maritime festival and foodstalls open
10-18.00	 Open ships
10-13.00	 Crew Activities
14.30		  Crew Parade
15.30		  Prize Giving Ceremony
17:00		  Concert at main stage 
19:00		  Concert at main stage 
19:00		  Crew Party

Saturday August 3rd
10-23.00	 Maritime festival and foodstalls open
10-18.00	 Open ships
16.00		  Captain’s briefing 
17:00		  Concert at main stage 
19:00		  Concert at main stage
21:00		  Concert at main stage
22.30		  Fireworks

Sunday August 4th
10-15.00	 Maritime festival and foodstalls open
12.00		  Parade of Sails

Further information about cultural activities and maritime festival can be found on www.tsraarhus.dk 
or in the ”AarhusGuiden”-app



215

9. Liaison System

9.1 Liaison System
Aarhus has assigned dedicated liaison officers (LO’s) to 
each vessel in The Tall Ships Races. They will all be dres-
sed in orange colored t-shirts and wear credentials. 
Your vessel will be met by a team of LO’s upon arrival in 
the Port of Aarhus. The LO’s will then be at your service 
every day and will report on board after the early Liai-
son Officer briefings. First visit is expected around 9am 

Through the LO’s, we will provide you with essential 
information, much of which is contained within this 
manual, and will keep you up-to-date with any revised 
or new material throughout your stay in Aarhus. 
Your LO’s will be pleased to assist you with any queries 
you may have and to help you with various arrange-
ments that will be required during your stay – details of 
which appear in this manual. 

 
 
The LO’s aim is to enable you and your crew to enjoy your 
visit in Aarhus. They will advice you of full details of the 
activities organized for captains and crews. 
In order to provide the maximum assistance, we anticipa-
te that your LO’s will spend as much time as possible with 
your vessel and crew, and you are cordially requested to 
afford your LO’s suitable facilities.

All LOs are equipped with a mobile telephone to ensure 
the best contact between your vessel and the designa-
ted team of LO’s. Name, contact details of your team of 
LO’s and LO team phone number will be provided by your 
designated LO team upon arrival. 
The LO system can also be contacted by addressing the 
staff in the LO and Volunteer Centre.

9.2 Name & Contact Details of Chief Liason Officer
Chief Liason Officer: 
Hanne Boman Walthing
GeLinde, Mindet 6
DK-8000 Aarhus C
+ 45 20 27 70 21
hannebwalthing@gmail.com 
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10. Ship Services 

10.1 Fuel
There will be opportunity to refuel oil i Port of Aarhus

Fuel have to be ordered prior to arrival in Aarhus. 
Deadline for ordering is 29th of July. 

Fuel must be ordered using the enclosed form. Only 
vessels with guild tax / VAT munbers have the opportu-
nity to refrain from paying tax. 
Fuel will be provided by tanker vehicle directly at the 
ships. 

Fueling takes place Thursday 1st and Friday 2nd 
August in the periode 6 to 10 am. 

Payment info: Only possible by credit card.
Fuel order have to be sent by mail to bunkersales@q8.dk

Form to be found at www.tsraarhus.dk/forcaptains. 

10.2 Water
Fresh water will be available at the berths. 
Ships are supposed to use their own horses as far as 
possible, and the crews to fill their own water tanks. Fil-
ling of tanks should be done at night or in the morning 
to avoid hoses on the quay in rush hour. 

10.3 Electricity
Ships without own generator can ask for electricity th-
rough the LO’s. Whilst every effort will be made to sup-
ply those Class B, C, and D vessels requiring an electrical 
supply, there is no guarantee, and ships cannot expect 
to receive electricity constantly during the event. 

10.4 Waste
Ships should use their own garbage sacks for garbage. 
Waste sacks are to be brought to waste containers on 
the quay between 01.00 am and 07.00 am by the crew 
members. 
Vessels that do not deliver their waste in the quay con-
tainers before 07.00 am will need to bring the waste to 
centrally located waste containers. 

In Aarhus, waste will be collected in four categories: 
- Glas/metal
- Paper/cardboard
- Food waste
- Trash (residual waste) 

10.5 Sewage and Bilge Water
Sewage and bilge water emptying should be or-
dered prior to arrival. 
Deadline for ordering is 29th of July. 

Please, help us to take care of the clean water in the 
Port of Aarhus. 
Sewage and bilge water is to be collected by a special 
vehicle and should not be pumped overboard. 

There is one free emptying per vessel.  

Form to be found at www.tsraarhus.dk/forcaptains. 

10.6 Gas
Gas have to be ordered prior to arrival in Aarhus.
Gas cylinders can be ordered by sending to the 
mail below.
Deadline for ordering is 29th of July

Propane or liquefied petroleum gas (LPG) is subject to 
Danish legislation, that means gas can be exchanged 
only in Danish standard cylinder. 
DK LPG standards: https: //shop.aga.dk/shop/en/
dk-ig/propane-gas-industrial-household/propa-
ne-3074457345616783228-105  

Vessels can pre-order gas cylinders through the E mail 
below, and LPG gas will be delivered at the vessel. 
Thursday August 1st and Friday August 2nd  6 – 10 am.

Orders: nash@nash-gas.dk
Payment only in cash DKK or EURO

10.7 Repairs
In port, orders should be placed through your LO’s as 
soon as possible. Your LO’s and a special team will then 
try to provide the contact of a company, which can help 
with the repairs. 
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10. Ship Services 

10.8 Stores
In port orders can be made to  AB Catering by using 
their online ordering system.  
AB Catering is a Danish supplier of food and non-food 
articles selling all kinds of groceries: fresh, frozen, bio, 
beer, wine etc.

Order and delivery dates
• For delivery Friday 2 August please order by Wednes-
day 31 July before 3 pm
• For delivery Saturday 3 August please order by Thurs-
day 1 August before 3 pm

Delivery will take place between 6 am and 10 am. 

Payment and ordering
Orders must be paid on delivery by credit card.
Go to the webshop: https://abcatering.dk/?forceLo-
gin=true&ReturnUrl=%2fwebshop%2f

A guide for ordering can be found at www.trsaarhus.
dk/for-captains

Each vessel must be ready with a couple of crew mem-
bers to assist in carrying the goods to the vessel. 

Visits to the local supermarkets can also be made on 
your own: 

Netto
Skt. Knuds Torv 2
DK-8000 Aarhus C

Netto
Jægergårdsgade 64
DK-8000 Aarhus C

Kvickly
in Bruun’s Galleri shopping centre.
M.P. Bruuns Gade 25
DK-8000 Aarhus C

Føtex Food
M.P. Bruuns gade 55
DK-8000 Aarhus C

Føtex Food
Guldsmedgade 3
DK-8000 Aarhus C

Føtex
Frederiks Allé 22
DK-8000 Aarhus

Stores can be seen on map. 

10.9 Ship Agents
There is no demand of Ship Agents in the Port of Aar-
hus. If a Ship Agent is desired, please visit the website 
www.aarhushavn.dk to order one in advance

10.10 Sale of Alcohol
Due to Danish regulations, sale of alcohol is not allowed 
while in Aarhus. 
Any participating vessels, who wish to sell alcohol, 
must contact the event office in Aarhus at least a month 
before the event. 

Rema 1000
Nørre Allé 24  
DK-8000 Aaarhus C

Aldi
Grønnegade 57 
DK-8000 Aarhus C
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11. Crew Services 

11.1 First Aid
First aid personnel are located at Havnepladsen and in 
the beginning of Mellemarmen. 

11.2 Crew Center
The Crew Center is located in International Seamens 
Club - Polensgade 3

Facilities: 
- Rest area 
- Water and snacks
- Computers with internet access – free of charge
- Wifi internet access 
- Laundry facilities 
- Table tennis and billiard 

Opening hours: 
July 31st - August 3rd 	 10-22.00
August 4th		  10-14.00

11.3 Laundry
Laundry facilities are free of charge, available 24/7 and 
located in the Crew Center

11.4 Toilets and showers
Toilets and showers are located at the crew center

Laundry, toilets and showers opening hours: 
24/7
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11. Crew Services

11.5 Map of Venues and Services
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12. Sustainability  

12.1 Tall Ships Races Aarhus Sustainability
The City of Aarhus has developed a new and greener sustainability-event-strategy. This means, that we will be wor-
king to improve sustainability on following areas: 

Transport
We are making it easier for guests to get to Tall Ships Races by bicycle or public transport. We do this by improving bi-
cycle parking-facilities and communicating the sustainable alternatives to getting here in car. During the event we will 
offer the audience sails in our solar energy-driven ferry “Solfærgen”.  Intern transportation will primarily be by bicycles 
or in electronic cars. 

Waste
We offer waste sorting for our guests, just as we sort waste backstage. We cooperate with the local recycling center 
ReUse about loan of furniture and other interior to minimize consuming and promote recycling. We will be making 
sweeps in the sea in cooperation with local sailing and surf clubs.   

Food
We prioritize local production, organics, food waste avoidance and FSC certified packaging in the selection of food stalls 
on the event site. Furthermore, we will prioritize a broad selection of food stalls, and make sure that we also offer vege-
tarian and vegan food. 

Energy 
We use as energy effective solutions as possible. The total energy use of the event will be coming from windmills and 
other renewable energy sources. If generators are to be used, we will make sure that they use biodiesel. Finally, our 
electric cars will be charged at night, where there is a lot of excess power. 

Volunteers
In cooperation with the Aarhus volunteers (Rethinkers) we are educating a special group of volunteers in sustainability. 
The volunteers will help the audience make sustainable choices and communicate the sustainable initiatives to the 
audience. 

Innovation
We are working on a mussel farm which can clean polluted sea water. We will also be showing “seabins”, a new and 
innovative way of collecting trash in docks.  

12.2 ReUse - Free Cutlery and Interior 
Tall Ships Races Aarhus is cooperating with the local recycling center ReUse about interior on the eventsite. 
 
ReUse does also offer interior an cutlery for the ships and crews participating in Tall Ships Races 2019. 
 
If you are interested in picking up free interior, cutlery or other recycled stuff, you can visit ReUse at: 
 Jægergårdsgade 164C, DK-8000 Aarhus C
Opening hours: 10-17 
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13. Important Deadlines and Forms

13.1 Deadlines for ordering:
Fuel Ordering:  
Fuel have to be ordered prior to arrival in Aarhus. 
Deadline for ordering is 29th of July. 
Fuel order have to be sent by mail to bunkersales@q8.dk
Payment by credit card only. 
Form to be found at www.tsraarhus.dk/forcaptains. 

Sewage and Bilge Water 
Sewage and bilge water emptying should be ordered prior to arrival. 
Deadline for ordering is 29th of July. 
Form to be found at www.tsraarhus.dk/forcaptains. 

Gas Ordering:  
Gas have to be ordered prior to arrival in Aarhus.Gas cylinders can be ordered by sending to the mail be-
low.
Deadline for ordering is 29th of July
Orders: nash@nash-gas.dk
Payment only in cash DKK or EURO

13.2 SafeSeaNet
Log in to Safeseanet and upload the required data no later than July 23, 2019 - prior to departure from Bergen. 

13.3 Forms 
All forms can be found on www.tsraarhus.dk/forcaptains
Forms include: 
- Fuel Ordering and Tax Free Fuel Requisition Form
- Sewage and Bilge Water Form
- Open Ship Form
- Crew Party Registration  
- Crew Activities Registration
- Open Ship Declaration 
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See you in Aarhus! 
 
We look forward to seeing your beautiful ships, and to show 
you our city


